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Warranty Information — General

NK Windows Ltd offers the following warranties, supported by our local and global partners:

uPVC profiles:
V10 years. Includes colour fastness and resistance to weathering.

Glass:
V10 years. Subject to the conditions and exclusions defined by Viridian Glass Limited.

Hardware:
V  Stays, hinges, gearboxes and handles - 10 years.
V' M-Tech flag hinges - 1 year
Vv Cylinders - 2 years

NK Window Solutions Ltd. accepts responsibility for the warranty of the following:

V  All products which it manufactures against faulty workmanship and / or materials for a period of
two years after manufacture.

VvV The warranty shall become invalid where repairs are carried out by any person not authorised
by the Company.

V  The warranty may be withdrawn at the discretion of the Company if full payment for product
has not been received.

VvV Any warranty claim shall be in writing to the Company within 14 days of any defect becoming
apparent
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